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i/we am/are the client holding the securities account(s) with you numbered (the "account™") and
refer to my/our cash/margin client's agreements in respect of the account dated . i/we agree that

the account may be to open one or more securities trading account(s) (the "account") to be operated
through internet trade service[d in my/our name or on my/our behalf for the purpose of and in connection
with the sale and purchase of securities] and i/we agree that the account shall be operated in accordance
with and subject to the following terms and conditions in addition to the securities client's agreement:

i/we am/are the client holding the securities account(s) with you numbered (the "account™) and
refer to my/our cash/margin client's agreements in respect of the account dated . i/we agree that
the account may be to open one or more securities trading account(s) (the "account") to be operated
through internet trade service[dJ in my/our name or on my/our behalf for the purpose of and in connection
with the sale and purchase of securitiesT] and i/we agree that the account shall be operated in accordance
with and subject to the following terms and conditions in addition to the securities client's agreement:-

1. definition and construction
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1. definition and construction

1.1 in this agreement(] the following terms shall bear the following meanings:
1.1 in this agreement(] the following terms shall bear the following meanings:
" access codes" means together the password and the user name;

[J 100 " access codes" means together the password and the user name;

[J 200 " account" means my internet securities trading account with you operated through the internet trade
service;

"account" means my internet securities trading account with you operated through the internet trade service;
“internet trade service" means the on-line securities trading service provided by under this
agreement comprising the electronic trading ervicell any information contained in web site and
the software comprised in them;

[0 30 "internet trade service" means the on-line securities trading service provided by under this
agreement comprising the electronic trading ervicell any information contained in web site and

the software comprised in them;

[0 400 "electronic trading service" means the facility which enables me/us to give electronic instructions and
to access the information services provided by the internet trade;

“electronic trading service" means the facility which enables me/us to give electronic instructions and to
access the information services provided by the internet trade;

“instruction™ means any instruction for the buying or selling of or otherwise dealing in any securities;
[0 500 "instruction” means any instruction for the buying or selling of or otherwise dealing in any securities;

(0 600 "internet trading policy" means the policy relating to the operation of the internet trade service as
amended from time to time;

“Internet trading policy" means the policy relating to the operation of the internet trade service as amended
from time to time;

"password" means my/our personal password used in conjunction with the user name to gain access to the
Service,

0 70 "password" means my/our personal password used in conjunction with the user name to gain access to
the service;

[0 801 "client’s agreement™ means cash client's agreement or margin client’s agreement;
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“client's agreement” means cash client’s agreement or margin client’s agreement;
" " means securities limited;
aom- " means securities limited;

[J 1000 "user name" means the client's personal identification used in conjunction with the password to gain
access to the electronic trading service and other services offered by phoenix capital.

"user name" means the client’s personal identification used in conjunction with the password to gain access
to the electronic trading service and other services offered by phoenix capital.

1.2 words denoting the singular shall include the plural and vice versal] reference to one gender shall include
all genders and words denoting person shall include a firm or sole proprietorship] partnershipd syndicate
and corporation and vice versa.

1.2 words denoting the singular shall include the plural and vice versal] reference to one gender shall include
all genders and words denoting person shallinclude a firm or sole proprietorshipd partnership[] syndicate
and corporation and vice versa.

2. internet trade service
2. internet trade service

2.1 i/we understand that the electronic trading service is semi-automated facility which enables me/us to send
electronic instructions and receive information services.

2.1 i/we understand that the electronic trading service is semi-automated facility which enables me/us to send
electronic instructions and receive information services.

2.2 i/we agree to use the electronic trading service and any additional services offered through the internet
trade service only in accordance with the terms of this agreement in addition to the client's agreement.

2.2 i/we agree to use the electronic trading service and any additional services offered through the internet
trade service only in accordance with the terms of this agreement in addition to the client's agreement.

2.3 i/we shall be the only authorized user of the electronic trading service under the account.i/we understand
and acknowledge that the internet trade service relies on the access codes to authenticate me/us as the
authorized user for the account.i/we shall be responsible for the confidentiality and use of the access codes.
i/we acknowledge and agree that i/we shall be solely responsible for all instructions entered through the
electronic trading service using the access code and neither you nor your directors[] officers or employees
shall have any liability to me/us(] or to any other person whose claim may arise through me/usl] for any
claims with respect to the handlingl] mishandling or loss of any instruction.

2.3 i/we shall be the only authorized user of the electronic trading service under the account.i/we understand
and acknowledge that the internet trade service relies on the access codes to authenticate me/us as the
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authorized user for the account.i/we shall be responsible for the confidentiality and use of the access codes.
i/we acknowledge and agree that i/we shall be solely responsible for all instructions entered through the
electronic trading service using the access code and neither you nor your directors[] officers or employees
shall have any liability to me/us(] or to any other person whose claim may arise through me/usl] for any
claims with respect to the handlingl] mishandling or loss of any instruction.

2.4 i/we acknowledge that the internet trade service is proprietary to you. i/we warrant and undertake that
i/we shall notd] and shall not attempt to[J tamper with(J modify[] decompile] reverse engineer or
otherwise alter in any way[] and shall not attempt to gain unauthorized access to[] any part of the internet
trade service. i/we acknowledge that you may take legal action against me/usC] if i/we at any time breach this
warranty and undertaking or if you at any time reasonably suspect that i/we have breached the same. i/we
undertake to notify you immediately if i/we become aware that any of the actions described above in this
paragraph is being perpetrated by any other person.

2.4 i/we acknowledge that the internet trade service is proprietary to you. i/we warrant and undertake that
i/we shall notd] and shall not attempt to[J tamper with(J modify[] decompile] reverse engineer or
otherwise alter in any way[] and shall not attempt to gain unauthorized access to[] any part of the internet
trade service. i/we acknowledge that you may take legal action against me/usC] if i/we at any time breach this
warranty and undertaking or if you at any time reasonably suspect that i/we have breached the same. i/we
undertake to notify you immediately if i/we become aware that any of the actions described above in this
paragraph is being perpetrated by any other person.

2.5 i/we further acknowledge and agree that[] as a condition of using the electronic trading service to give
instructionsd i/we shall immediately notify you if:

2.5 i/we further acknowledge and agree that[] as a condition of using the electronic trading service to give
instructionstd i/we shall immediately notify you if:

[J 100 an instruction in respect of the account has been placed through the electronic trading service and i/we
have not received an order number;

a. an instruction in respect of the account has been placed through the electronic trading service and i/we
have not received an order number;

b. an instruction in respect of the account has been placed through the electronic trading service and i/we
have not received an accurate acknowledgement of the instruction or of its execution (whether by hard
copyU electronic or verbal means);

[J 200 an instruction in respect of the account has been placed through the electronic trading service and i/we
have not received an accurate acknowledgement of the instruction or of its execution (whether by hard
copyU electronic or verbal means);

[J 300 i/we have received acknowledgement (whether by hard copyl electronic or verbal means) of a
transaction which i/we did not instruct or any similar conflict; or

c. i/we have received acknowledgement (whether by hard copy[] electronic or verbal means) of a
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transaction which i/we did not instruct or any similar conflict; or
d.i/we become aware of any unauthorized use of the user name or password.

2.6 i/we understand that you shall prepare the internet trading policy setting out the operation policy and
procedures of the internet trade service applicable at any time which shall be available at the internet trade
web site the terms of which shall be binding on me/us in respect of my/our use of the internet trade service. in
the event of inconsistencies between the terms of this agreement and the internet trading policy the terms
of this agreement shall prevail.

[0 407 i/we become aware of any unauthorized use of the user name or password.

2.6 i/we understand that you shall prepare the internet trading policy setting out the operation policy and
procedures of the internet trade service applicable at any time which shall be available at the internet trade
web site the terms of which shall be binding on me/us in respect of my/our use of the internet trade service. in
the event of inconsistencies between the terms of this agreement and the internet trading policy the terms
of this agreement shall prevail.

2.7 i/we acknowledge that the price quotation servicel if any[] for securitiest] available at the internet trade
web site is provided by a third party provider appointed by you from time to time. i/we acknowledge and
agree that you shall not be responsible to me/us for any losses[] costsl] expenses[] damages or claims which
i/we may suffer as a result of or in connection with any aspect of the quote service including my/our reliance
on such service.

2.7 i/we acknowledge that the price quotation servicel if any[] for securitiest] available at the internet trade
web site is provided by a third party provider appointed by you from time to time. i/we acknowledge and
agree that you shall not be responsible to me/us for any losses[] costsl] expenses[] damages or claims which
i/we may suffer as a result of or in connection with any aspect of the quote service including my/our reliance
on such service.

2.8 i/we understand that the electronic trading services may providel] for informational purpose only(] data
about securities published by third parties. owing to market volatility and possible delay in the data-
transmission processl] the data may not be real-time market quotes for the relevant securities or investment.
i/we understand that whilst you believe such data to be reliable[] there is no independent basis for you to
verify or contradict the accuracy or completeness of the information provided by third parties. i/we
understand that no recommendation or endorsement from you shall be inferred from the data provided with
respect to any securities or investment.

2.8 i/we understand that the electronic trading services may providel] for informational purpose only(] data
about securities published by third parties. owing to market volatility and possible delay in the data-
transmission processl] the data may not be real-time market quotes for the relevant securities or investment.
i/we understand that whilst you believe such data to be reliable[] there is no independent basis for you to
verify or contradict the accuracy or completeness of the information provided by third parties. i/we
understand that no recommendation or endorsement from you shall be inferred from the data provided with
respect to any securities or investment.
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2.9 i/we understand that information provided in the electronic trading services is provided on an "as is"[]
""as available" basis and you do not guarantee the timelinessC] sequencel] accuracy[] adequacy or
completeness of such information. you give no express or implied warranties (including but not limited to
warranties of merchantability or fitness for a particular use) with respect to such information.

2.9 i/we understand that information provided in the electronic trading services is provided on an "as is"[]
""as available" basis and you do not guarantee the timelinessCJ sequenceld accuracyl] adequacy or
completeness of such information. you give no express or implied warranties (including but not limited to
warranties of merchantability or fitness for a particular use) with respect to such information.

2.10 i/we accept the risks of receiving or gaining access to services through and communicating and
conducting transactions over the internet or other electronic means or facilities for the purpose of the
internet trade service.

3. the account

2.10 i/we accept the risks of receiving or gaining access to services through and communicating and
conducting transactions over the internet or other electronic means or facilities for the purpose of the
internet trade service.

3. the account

3.1 i/we acknowledge that i/we may only access the account through the internet and i/we agree that should
i/we experience any problems in reaching you through the internet] i/we shall attempt to use alternative
methods to communicate with you and inform you of the difficulty i/we am/are experiencing.

3.1 i/we acknowledge that i/we may only access the account through the internet and i/we agree that should
i/we experience any problems in reaching you through the internet] i/we shall attempt to use alternative
methods to communicate with you and inform you of the difficulty i/we am/are experiencing.

3.2 when opening the account[] i/we shall state in the account application the amount of my/our initial
deposit of funds in the account for the use with the internet trade service. such amount shall be paid to your
offices or bank account either by chequell bankers draft or telegraphic transfer. i/we acknowledge that the
access codes shall not be notified to me/us until cleared funds in the amount stated on the account
application have been received by you.

4. instructions- dealings through the internet trade service

3.2 when opening the account[] i/we shall state in the account application the amount of my/our initial
deposit of funds in the account for the use with the internet trade service. such amount shall be paid to your
offices or bank account either by chequell bankers draft or telegraphic transfer. i/we acknowledge that the
access codes shall not be notified to me/us until cleared funds in the amount stated on the account
application have been received by you.

4. instructions- dealings through the internet trade service
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4.1 you shall not be responsible for delays in the transmission receipt or execution of instructions due to
either transmission of communication facilitiesC] or unreliable medium of communication or to any other
cause or causes beyond your control or anticipation.

4.1 you shall not be responsible for delays in the transmissiond receipt or execution of instructions due to
either transmission of communication facilitiest] or unreliable medium of communication or to any other
cause or causes beyond your control or anticipation.

4.2 i/we understand that each participating securities exchange or association asserts a proprietary interest in
all of the market data it furnishes to the parties who disseminate such data. i/we also understand that no party
guarantees the timeliness[] sequencel] accuracy or completeness of market data or any other market
information. neither you nor any disseminating party shall be liable in any way for any loss or damage arising
from or caused by any inaccuracy[] error or delay in or omission from any such datal] information or
message[] or the transmission or delivery of the same[dJ non-performance or interruption of any such
datal] message or information due to any negligent act of you or any disseminating party] or to any force
majeure event[] or any other cause beyond your control or the reasonable control of any disseminating
party. i/we shall use stock quotation for my/our inpidual use only and shall not furnish such data to any other
person or entity for any reason.

4.2 i/we understand that each participating securities exchange or association asserts a proprietary interest in
all of the market data it furnishes to the parties who disseminate such data. i/we also understand that no party
guarantees the timeliness[] sequencel] accuracy or completeness of market data or any other market
information. neither you nor any disseminating party shall be liable in any way for any loss or damage arising
from or caused by any inaccuracy] error or delay in or omission from any such datal] information or
messagel] or the transmission or delivery of the same[] non-performance or interruption of any such
datal] message or information due to any negligent act of you or any disseminating party[] or to any force
majeure event[] or any other cause beyond your control or the reasonable control of any disseminating
party. i/we shall use stock quotation for my/our inpidual use only and shall not furnish such data to any other
person or entity for any reason.

4.3 i/we acknowledge that the internet isC] due to unpredictable traffic congestion and other reasons[] an
inherently unreliable medium of communication and that such unreliability is beyond your control. i/we
acknowledge that[] as a result of such unreliabilityl] there may be delays in the transmission and receipt of
instructions and other information and that this may result in delays in the execution of instructions and/or
the execution of instructions at prices different from those prevailing at the time the instructions were given.
i/we further acknowledge and agree that there are risks of misunderstanding or errors in any communication
and that such risks shall be absolutely borne by me/us. i/we acknowledge and agree that instruction may not
be cancelled after it has been given.

5. instructions outside hong kong

4.3 i/we acknowledge that the internet isC] due to unpredictable traffic congestion and other reasons[] an
inherently unreliable medium of communication and that such unreliability is beyond your control. i/we
acknowledge that[] as a result of such unreliability[] there may be delays in the transmission and receipt of
instructions and other information and that this may result in delays in the execution of instructions and/or
the execution of instructions at prices different from those prevailing at the time the instructions were given.
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I/we further acknowledge and agree that there are risks of misunderstanding or errors in any communication
and that such risks shall be absolutely borne by me/us. i/we acknowledge and agree that instruction may not
be cancelled after it has been given.

5. instructions outside hong kong

if i/we give any instruction to you outside hong kong[J i/we agree to ensure and represent that such
instruction will have been given in compliance with any applicable law of the relevant jurisdiction from which
my instruction is given and i/we further agree that i/we shalllJ when in doubt] consult legal advisers and
other professionals of the relevant jurisdiction. i/we accept that there may be taxes or charges payable to
relevant authorities in respect to any instruction given outside hong kong [J and i/we agree to pay such taxes
or charges as possible.

6. risk disclosure statement

if i/we give any instruction to you outside hong kong[J i/we agree to ensure and represent that such
instruction will have been given in compliance with any applicable law of the relevant jurisdiction from which
my instruction is given[d and i/we further agree that i/we shallCJ when in doubt[] consult legal advisers and
other professionals of the relevant jurisdiction. i/we accept that there may be taxes or charges payable to
relevant authorities in respect to any instruction given outside hong kong [0 and i/we agree to pay such taxes
or charges as possible.

6. risk disclosure statement

risk of electronic trading. access to the internet or other electronic devices may be limited or unavailable
during periods of peak demand[] market volatility(] systems upgrades or maintenance or for other reasons.
transactions conducted through the internet or other electronic devices may be subject to interruption[]
transmission blackout[] and delayed transmission due to unpredictable traffic congestion and other reasons
beyond your control. internetisC] due to technical limitationJ an inherently unreliable medium if
communication. as a result of such unreliability(] there may be delays in the transmission and receipt of
instructions and other information and that this may result in delays in the execution of instructions and/or
the execution of instructions at prices different from those prevailing prices at the time the instructions are
given. moreover[] communications and personal data may be accessed by authorized third parties; and
there are risks of misunderstanding or errors in any communication and that such risks shall be absolutely
borne by me/us. i/we acknowledge and agree that it shall not usually be possible to cancel an instruction after
it has been given.

acknowledgement

risk of electronic trading. access to the internet or other electronic devices may be limited or unavailable
during periods of peak demand[] market volatility(] systems upgrades or maintenance or for other reasons.
transactions conducted through the internet or other electronic devices may be subject to interruption]
transmission blackout[] and delayed transmission due to unpredictable traffic congestion and other reasons
beyond your control. internetisC] due to technical limitationJ an inherently unreliable medium if
communication. as a result of such unreliability(] there may be delays in the transmission and receipt of
instructions and other information and that this may result in delays in the execution of instructions and/or
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the execution of instructions at prices different from those prevailing prices at the time the instructions are
given. moreover[] communications and personal data may be accessed by authorized third parties; and
there are risks of misunderstanding or errors in any communication and that such risks shall be absolutely
borne by me/us. i/we acknowledge and agree that it shall not usually be possible to cancel an instruction after
it has been given.

acknowledgement

i/wel] the undersignedd hereby acknowledge that i/we have read[J is/are aware of and understand the
contents of the client's agreement and accept its terms and conditions thereof.

date:

i/wel] the undersignedd hereby acknowledge that i/we have read[] is/are aware of and understand the
contents of the client's agreement and accept its terms and conditions thereof.

client(signature): account executive(signature):
print name of client:

date: date:

signed by account executive:

witness(signature):

print name of witness:

date:
goodogoo
goooooogo
goooooogo
goodoogogo
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12/13



> ECMSO O OO zh .
Q%EZ% zhann.cn

goodb0OcemsODOODOOO

JoobpDFOLODOOLOOOECMSO OO OO

13/13


https://www.zhann.cn
http://www.tcpdf.org

